@TELECOMatters

our monthly newsletter of things that matter. all things Telecom.

Warren County, Ohio

OUR MISSION

Established in 1985, Warren County Telecommunications has evolved into a 2477 technology support provider for our customers in the public safety and government communities. With expertise in
secure Data and Radio Systems, Public Safety Applications, Telephone, Training, and Administrative Support, we strive to provide reliable solutions that are in alignment with Warren County
initiatives and leadership goals.

In support of this mission, we will

« Partner with our customers to understand their needs.
« Provide leadership, planning, and training for the effective use of emerging technologies.
« Demonstrate technical and operational excellence through a commitmentto professionalism and continuous improvement

OUR VISION
Warren County Telecommunications will be recognized as a high-performance team providing technical excellence that advances our customers in alignment with Warren County's mission and
goals.

OUR CORE VALUES
Our Core Values drive and guide us as we serve our customers. As members of Telecom, we are committed to:

« Collaboration: We are dedicated to a constructive, team-oriented environment, gathering varied perspectives, sharing knowledge, leveraging unique skills, and building effective partnerships
« Continuous Improvement: We strive for operational excellence through the on-going development of our individual team members and technology.

« Innovation: We encourage creative and critical thinking.

« People: We respect, care for, and actively listen to our coworkers and agencies.

« Service: We push our limits to provide consistent, agile, reliable, and accessible senvices to all

oI We maintain open and ethical business processes to be accountable in our interactions and our work

OUR DECISION CRITERIA
1.1s it good for Warren County?
2.1s it good for our Public Safety Agencies?
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Thank you Warren County IT (looking at you, Terri Howard!)

for your great work in designing our new website! Mobile-friendly and in line with other County departments’ aesthetics, the site will house
forms, training videos, online submission of #TCKudos, newsletters, technical bulletins, team directory, and more!
URL will still be www.WarrenCountyTelecom.com

Another great newsletter! We will look forward to having you pop by and answer
our phone questions. © (maybe after May 8th!) | especially liked the staff focus to
hear how Becky got to the department. That is a great way to get to know people
in your office. Thanks, Shari Huff (Board of Elections)

READEReactio

Excellent Newsletter Allison!! It is really nice getting these. Fondly! Za
(Former County Commissioner)
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http://www.facebook.com/warrencountytelecom
http://www.warrencountytelecom.com/
http://www.youtube.com/warrencountytelecom
http://www.twitter.com/WCOH_Telecom
https://www.linkedin.com/company/warren-county-telecommunications/
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Meet Dan: Infrastructure Systems Analyst |

| graduated from Walnut Hills High School in 2008. Immediately after, | joined The International
Brotherhood of Electrical Workers, completed the Joint Apprenticeship program in 2013, and
became an Installer Technician. My time in the IBEW was primarily spent with fiber optics. After
7 years as an industrial technician, | continued my education at Cincinnati State, receiving an
Associates degree for Cyber Security in 2015. | co-oped with Voith Industrial Services, an
industrial automotive company, before being promoted to Managed Service Provider. The skills |
hope to bring to Telecom are a high level knowledge of structured cabling, networking, Windows Dan
Server, security, and compliance. In my spare time | like to tinker with electronics and play board Bunning

i since May 2018
games. A fun fact about me is that | have home brewed beer and soda for three years.

May 2018 #TCKudos s your name on a card? Here are the folks who received Kudos last month!
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Team Member Sp_otllght

money and benefits.
My hobbies were and are radio... antenna theory... tower
work, feed lines, microwave antenna installations. When |
got laid off from G.E., Mr. Elliott put me to work at Telecom.

we
support each other. We are a techno-group of people with a
wide knowledge base. I've been 200 feet up on a tower to four
feet down in a trench. It’s rare to find a job that you’d rather
stay at than go home... Good Job, Good People. It’s nice.

radio programming and care of base stations, 4

fmobiles, and portables... the databases that keep all'the /s s

0u re initrouble’and

Schedule.your department s radio tra;nlng'
~ 695-HELP Option 5 '

Call Jess (x2436) to see if you county cell phone is eligible for a
FREE upgrade! (32gb Galaxy S7 and 32gb iPhone 6)
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It's Father's Day and the kids are all trying

to find Dad so they can give him a snazzy tiel ~
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